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In late March, CBOP issued a survey to

understand initial impact of COVID-19

on the Bay of Plenty's creative sector.

 

The survey was distributed via email,

newsletter and social media networks

over the last week of March and the

first week of April 2020.

 

We had 38 responses, which revealed

initial and immediate impacts of the

crisis on the arts sector. This survey

was issues prior to the announcement

of the CNZ creative sector funding

response.

 

A second survey will be undertaken at

the end of May to draw further

understanding of ongoing impact and

resumption of business post-level 2. It

is recommended that future sector

surveys continue with questions

relating to COVID-19 to measure

response and impact over time. Other

regional arts agencies undertook

similar surveys at various points

throughout Level 4 and Level 3

lockdown. 

 

CBOP looks to work with other

umbrella organisations to coordinate

comparative questions where possible

to contribute to the understanding of 

 region wide impact.  

About the

survey



Findings

Survey questions were developed on

the basis of surveys delivered

internationally for the arts sector in

the initial stages of COVID-19.

 

Limitations to data include self

reporting bias and incomplete

information. What is presented in this

report is a reflection on the

respondents answers only, and may

not be indicative of wider sector

impact and perception. 

Social media and email is the

predominant way the sector has been

communicating with their stakeholders.

Responses indicated Facebook was

primarily used by the majority.   

 

 

 

 

 

 

54% of respondents did
not have a business
continuity plan in place
 
49% indicated that they
would be okay
financially without the
cancelled event or
service 
 
13% would be
negatively impacted
financially, and the
other 38% were unsure
of what the impact
would be financially... 
 
 

84% of respondents were from the

Tauranga catchment area, with the

remaining 16% from the wider Western

Bay of Plenty.

 

Of the respondents, 50% were Creative

Individuals in full time employment /

creative entrepreneurs, 16% 'for profit'

organisations and 23% 'not for profit'. 

 

Initial data collected indicates the

fragility of the arts sector, with 78% of

respondents having to cancel an event

due to COVID-19. Event cancellations

spanned from late March through to

September 2020. Event types included

rehearsals, art auctions or exhibitions,

performances, workshops and dance

lessons.

 

 

 

 

 

 



Financial implications...

"100% loss of income for the indefinite future

(Minimum 6 months)..."

"Any funding we applied for has been halted and since we

have already started our lead up activities and have current

commitment to contractors, we now have a deficit of cash

flow and are unlikely to have continuity of workflow..."

"... conservative estimate ... initial loss of revenue in the

region of $215 000..."

"... the sponsor is indicating they want a refund"

"No ticketed income, refunded sponsorship
and (no) gaming trust funding. 
Loss of income. 
Uncertainty for the future..."

Understanding the financial implications of COVID-19 on the arts sector is a critical part in forming

our response and advocacy plan for an uncertain future.  Further surveys should focus on collecting

more specific and comparable data. The feedback provided on financials indicated the extent of an

uncertain future. It may indicate a need to continue focus on building the financial resilience of the

creative sector. Qualitative feedback on financial implications are as below: 



Would like CBOP to support the sector through the

provision of our website as a source for national

communication updates, event reschedules,

promotion and cancellations 

34%
would like to see specific COVID-19 arts funding

opportunities and online resources 

26%

want the provision of online peer mentoring 

5%
would like an online hui with CNZ

3%

CBOP plans to conduct another survey in late May, and continue to track trends and feedback over time.

The data collected will aid us in developing a relevant framework for the continued support of our sector

and its specific needs. We will work alongside other regional arts support agencies and local/ national

government agencies where practical. 

 

We would like to thank those individuals and organisations that partook in providing feedback. 

Your response helps us continue to deliver a relevant service to Connect, Upskill, Support and Promote

the arts sector in the Western Bay of Plenty. 

CBOP response

CBOPs response  to COVID-19 has been informed by the results of the below question: 

"How can CBOP best support you during this time?" 

CBOPs focus on building digital capability has allowed us to be in a good position to support the

sector remotely, however, the work is ongoing. The needs post COVID Level 2 are currently unknown. 


